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An expression of dissatisfaction made to or about an organisation, related to its products, services,
staff or the handling of a complaint, where a response is explicitly or implicitly expected or legally
required.
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CELECH www.afca.org.au

-0 info@afca.org.au

ST qqr: GPO Box 3, Melbourne VIC 3000

AR 1800 931 678

e 03 9613 6399
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afer: Head of Compliance & Enterprise Risk

AGF: Senior Compliance Officer

ﬂTﬁﬁTﬁﬁ: General Manager - Governance, Change and Culture
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