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PUBLIC COMPLAINTS POLICY resimac

1. Ikomag

>tn Resimac Asset Finance, mapéyoupe éva eminedo umnpeciag mou oL TMEAATEC QVAPEVOUV Kal
Swkatovvtal. Elpaote eniong umepndavol yia TNV eEALPETIKA €EUTINPETNON TEAATWY, AAAA UEPLKEG HOPEC
Sev KAVOUE Ta TMAVTA 0WOTA Kal KAvoupe OTL Suvatd To KOAUTEPO yla Vo ETAUCOUE OTIOLOSHTIOTE
TAPAmovo pe 6(Kalo KAl AmOTEAECUATIKO TPOTO. 2KOTIOC AUTHE TNG MOALTIKAG lval va oag BonBroet va
KQTOVON OETE TOV TPOTIO LIE TO OTIOLO UMOPE(TE Eval KAVETE VA TTOPATIOVO OE €LAC KAL TL VA TIEPLUEVETE ATIO
T Stadikaoia pag yla Ta mapdnova oag.

2. Mapamnova

YioBeToU e Tov akdAouBo 0pLoUO EVOC TAPATIOVOU:
Mia Ekppacn SUCAPEOCKELNG TTOU EYIVE YlA ] OXETIKA UE EVAV OPYQAVIOUO, TTOU CXETI(ETAL UE TA
TPOIOVTA, TIC UMNPECIEC, TO TPOOWITIKO N TO XELPLOUO TNG KATayyeAlag, Omou Ll amavtnon
QVOLEVETAL PNTA 1 EUUECA 1] ATTAUTELTOL TUUPWVA LIE TO VOLO.

MNwg va YnoBahete éva MNapamovo

Mmopeite va uTtoBAAETE €va TAPATIOVO O€ EUAG ETUKOLVWVWVTAG Uall Hag UE Eva amod TA MAPAKATW HEoAL:

Email: RAF.ADMIN@resimac.com.au
Toyubpoukn SievBuvon: PO BOX H300 Australia Square Sydney NSW 1215
TnAédwvo: 1300 729 955

MNwc va AaBete BonBela

Eav xpelaleote BonBela yla va utoBAAETE Eva MAPATIOVO O€ €UAC 1) EXETE OTIOLECONTIOTE EPWTNAOELG OYETIKA
LE QUTAV TNV TOALTIKN, UTopE(lTe va emikowvwvAoeTe padl pag oto 1300 729 955.

Ynnpeoieg petadpaong
Eav xpelaleote pla unnpeoia petddpaonc, mapakaAoU e va LaC EVNUEPWOETE KATA TN SLAPKELA TG KAHONG

oa¢ Kal Ba To Kavovioou e yla €0AG. MMmopoUUE EMIONC va 0OC TTPOCHEPOVHE HLa UETADPAON AUTAG TNG
TIOALTLKA G KL OTtoLECOATIOTE AANEG TANPOdOpleg XpeLdleoTe yla va cac BonBricoue.
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Xwplc kavéva KOOTOC yla E0AG, UMOPOUUE VA OPYAVWOOULE Yla Ula UTtnpecia petadpaong otic akoAouBeg

VAwaooeg (Un e€avtAntikn Alota):

Apafika EAANVIKA Mouvt{aurmt
Kwvellka (amAomotnueva) Xivtt lamWVIKA
Kwvelika(rapadootlakad) lvbovnaotakd YEpBLka

FoAA LKA ITaA KA ToupKLKA
QUUITTUVETLKaL MoAwvikd Kopeatika
FEPUAVIKA MopToyaAlka Bletvapelika

H Aladikaoio Kat To XpovoSiaypappd evoc Napamovou

MpoomaBboU e va amaviooUUE 0€ MAPATIOVA TO CUVTOUOTEPO SUVATO
XPOVLKWYV TIAQLG WV TTou mapaTtiBevral KOTWTEPW.

Kal o€ KABe mepimTwon, eviog Twy

TYNOZ KATATTEAIAY / 3TAAIO XPONOAIATPAMMA ANANTHZH

Oa avayvwpioou e ypamTwe TO apAnovo Evtog 24 wpwv amod TNy mapalofr) Tou Mpamtwen

00¢ Tapanovou g 1 TO OUVTOUOTEPO npodopLKa
Suvatov

Oa anavtoOUUE OTO TTAPATIOVO 0AG OXETIKA  Evtocg 21 nuUeEPOAOYLOKWY NUEPWY amo T | FpamTwg

he pla eldomoinon pn mMAnpwUAg AN tou mapamnévou cag

Oa amavTtAOOUUE OTO TIAPATIOVO O0G OXETIKA | EvToc 21 nUEPOAOYLOKWY NUEPWY QIO TN | FPATTWS

pe tn duokoAia ) Intwvtag avaBoAn tng AN tou mapamndévou cag

ETUROANC TOU VOUOU

Oa anmavtAOOUUE OTO YEVIKO TTAPATIOVO 0OC Evtog 30 nuepoloylakwy NHEPWY amod TN | Mpamtwg
AN tou mapamnévou cag

Oa 00G EVNUEPWOOULE YLa OTIOLASNTIOTE EVTOG TOU HEYLOTOU LOXUOVTOC XPOVIKOU | [pamtwe
kaBuotépnon kat Ba ocag Swooupe Adyoug mAatloiou yla Tov TUMo Tou apamnovou
yla tTnv kabuotépnon (0Mw¢ avadEpeTal mapanavw)

Ynueiwon: Oa o0ag MPOooPEPOUE LOVO HLA yparTh artdvinon (o€ éva yeviko mapanovo) Eav To Tapanovo
00C MAPAUEVEL AVETHAUTA 0TO TEAOG TNG 5NC EPYACIUNG NUEPAG 1 av {NTAOETE TN ypamth andvinon pag.
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H Auotpahiiavr) Apxn Mo Owkovoukeg KatayyeAieg

Eav elote Suoapeotnévol Pe TNV amAvTnon Kag 0To MapAmovo oag, UopE(Te va eyelpeTe TIG avnouyieg oag
pe tnv AuotpaAtavr Apxni Owkovoplkwy KatayyeAlwy (AFCA). H AFCA elval ula dwpedv umnpeoia mou €xet
WOpubel yla va oag mapexel évav aveEdpTnTo UNXAVIoUO yla TNV EMAUCN CUYKEKPLUEVWY TIAPATIOVWY. Ta
otolyela emkowvwviag tng AFCA elval:

lotétomnog: www.afca.org.au

Email: info@afca.org.au

Toyudpopikn AtevBuvon: GPO Box 3, Melbourne VIC 3000
ThAédwvo: 1800 931 678

Qast; 039613 6399

3. 'EAeyxo¢ Eyypadwv

I6lokTATNC: ErmikedaAng Zuppopdwong & Emyetpnuatikou Kivdivou
Tuyypadéac: AvwTtepog YreuBuvog Zuppopdwong

Evykplon: Fevikog AteuBuvtng - AlakuBepvnon, AAayr kat MoATLOpOG
Eruokomnnon AuTo To €yypado npénel va avabewpeltal kdBe SUo xpovia
Enopevn AvaBewpnon: ZemtepPplog 2023

MAnpodopieg epmioteuTikol Xapaktnpa

OLmAnpodoplec mou MePLEXOVTAL OE AUTO TO £yypado (VAL EUMIOTEUTIKES KAl LOLOKTNTEC yLa TNV Resimac Asset
Finance. Mpémnel va dlatnpnBel umd auotnpn eumotoclvn Kal va pnv amokaAudBe(, va avtiypadel r va
xpnolpomnownBel ev OAo 1| v HEPEL yLa OTIOLOSATIOTE OKOTIO XWPIC TN ypartr cuykatdBeon tng Resimac Asset
Finance. ‘Exel yivel kaBe mpoomabela yia va Staopallotel OTL ol TAnpodopleg TTOU TIEPLEXOVTAL GTO TIAPOV
€xouv AndBel amo aflomnioteg mnyég. H Resimac Asset Finance dgv eyyuatal tnv akp{Bela ) tnv mAnpotnta TV
mAnpodoplwy Tou mapouclalovtal kal Sev amodExeTal Kapia evBuvn yla omoladnmote anwAela 1 {nuia mou
TIPOKUTITEL GE OXEON LE TN XPr0N TWV MANPOGOPLWV.
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