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COMMERCIAL IN CONFIDENCE: The information contained in this document is confidential and proprietary to Resimac
Group Limited (“Resimac”). It must be held in strict confidence and not disclosed, duplicated or used in whole orin part
for any purpose without the written consent of Resimac. Every attempt has been made to ensure the information
contained herein has been obtained from reliable sources. Resimac does not guarantee the accuracy or completeness
of the information presented and accepts no liability for any loss or damage arising in connection with the use of the
information.
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ClientZone from Resimac is how you can manage your loan online with us, your way.

Summary

Purpose

This guide will walk you through how to register for Resimac ClientZone and use its key features. Once you're
set up, you’ll be able to:

e View your account information and loan balances
e Checkyour latest transactions

e (Generate a Payout quote

e Change your password

Before you register!

You’ll need to download an Authenticator App if you don’t already have one. You won’t be able to view your
account without this app. Using this app is one of the best ways to protect your information online, as it
provides an extra layer of security, by generating time-based one-time passwords.

Google Authenticator or Microsoft Authenticator are some of the popular options — we have attached some
useful links to help you on your way:

Microsoft: Microsoft Authenticator

Google: Google Authenticator

Registering for ClientZone

Step 1: Create a secure login

Go to client.resimac.com.au or click on the link below and follow the registration process:

Click Sign-up on the homepage to get you started

Qresimac

Welcome

Sign in to Test ClientZone.

Email address*

Password* ©

Forgot password?

Continue

Don't have an accou @

arms and Conditions |
1=hKFo2SBANFIPLGCARIVYQICAURTc1BINFIELVVicmS2dUpRb...
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https://www.microsoft.com/en-au/security/mobile-authenticator-app
https://support.google.com/accounts/answer/1066447?hl=en&co=GENIE.Platform%3DAndroid&oco=0
https://clientlogin.resimac.com.au/authorize?client_id=OqMmcsPDtZW3qarN4cG0bW4hQ9kbvnsR&redirect_uri=https%3A%2F%2Fclient.resimac.com.au%2Fsignin-oidc&response_type=code&scope=openid%20profile%20email%20offline_access%20read%3Atango%20write%3Atango%20read%3Aphoenix%20write%3Aphoenix%20manage%3Auser%20read%3Astatistic&code_challenge=vA45pq371lW0EtVs73v1HIOuqsBmM-qCNmOdSrWleU4&code_challenge_method=S256&response_mode=form_post&screen_hint=signup
https://clientlogin.resimac.com.au/u/signup?state=hKFo2SBTSEdHd0JJZlNhWGdsVHVQM3VyUDJzaWZXdjViaGYtWaFur3VuaXZlcnNhbC1sb2dpbqN0aWTZIDRaU0RUaWhFS182emZKbjVrSktNY1ZRb1U3cVNDQkhxo2NpZNkgT3FNbWNzUER0WlczcWFyTjRjRzBiVzRoUTlrYnZuc1I

When the homepage refreshes, enter your Email address

IMPORTANT! Please use the same email address you’ve previously registered with us.

Qresimac

Welcome

Sign Up to Test ClientZone.

Email a

Password* ©

Already have an account? Login

Create a secure Password using the on-screen guidelines, and then click Continue to proceed

Sign Up to Test ClientZone.

Email address*

Password*
[ o

Your password must contain:

» Special characters (e.g.
1@#8%"&*)

Already have an account? Login

/ | Terms and Conditions |




Step 2: Verify yourself

After creating a secure password, you’ll need to verify that you are who you say you are. We’ll send you an
email to your registered email address, that you’ll confirm you have access to.

Check your email inbox for the verification message. Once found, select Verify link under the Your account
information section of the email.

TIP: If you don’t see it in your main inbox, be sure to check your Junk or Spam folders.

Verify your account

Hello,

To finalise your account setup with Resimac and unlock all the features, we need to
verify your identify. This ensures the highest level of security for your account and
protects your personal information. Click the link below to verify your email address.

Verify your account

Your account information

Account:
Verify link:

Why verification matters

Enhanced security
Identify verification helps prevent unauthorised access and protects your financial
information.

Compliance
This process helps us comply with financial regulations and ensures a safe experience
for all our clients.

If you are having any issues with your account, please contact us by replying to this
email,

Click the Terms and Conditions link to review the details

Qresimac

By clicking Accept you agree,
read and accept the following
Conditions

Logout
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This will take you to the Website Terms and Conditions page

2 Form | Test ClientZone X | Form|Test ClientZone X 7@ Website Terms and Condi

Website Terms and Conditions

www.resimac.com.au/en/terms-and-conditi
2 resimac.com.au

resimac About v  Customers v Products v Investors v Contact v

Website Terms and Conditions

Introduction
These terms and conditions apply to this website, which is operated on behalf of Resimac Group Ltd ABN 55 095 034 003 and its related bodies corporate (‘we’, ‘us’ and 'our’)

website, you accept these terms and conditions. If you disagree, you must not use this website. We may change these terms and conditions at any time without notice

General information

This website is intended for use withir All offers on this website are only valid fo itizens or residents o The information on this websiteis ofa¢

(for example, regarding our products and services) and does not comprise professional advice or product recommendation. In preparing the information on this website (inclu
information which you may obtain by using any online tool), we have not taken into consideration your objectives, financial situation or needs. Any estimated interest rate, rep

similar amounts are exactly that - an estimate only. Any actual interest rate, repayments and similar amounts will depend on the credit assessment conducted on your applica

ancial situationandr

to you in light of your particular objectives,

charges may apply. You should carefully consider whether the information on this website is appropriate

recommend you review any relevant disclosure document relating to a product or service and obtain professional ad

ice before making any financial decis

Licence to use the website

You agree to indemnify us and keep us indemnified against all actions, claims, costs, demands, damages (including legal costs on a fullindemnity basis) or liability incurred or ar

nanner from a breach by you of these terms and conditions, including any improper use of this website by you or anyone who gains authorised or unauthorised access fromy

not use or duplicate this website, or material on this website for any other purpose without our express written consent.

After reviewing the Terms and Conditions, click Accept

Qresimac

By clicking Accept you agree you have
read and accept the following Terms and
Conditions

V m—_
Accept
N

Logout



Step 3 : Secure your account

Open your preferred authenticator app (see Page 3 — Before you register).

e |[fyou're registering on a laptop, using your authenticator app, scan the QR Code to generate a one-
time passcode (OTP).

e |[f you're using your mobile phone, enter the provided code into your authenticator app to generate
a one-time passcode (OTP).

Enter the one-time code you received into the field provided, then click Continue to proceed.

Scan the QR Code below using your preferred
authenticator app and then enter the provided
one-time code below.

Trouble Scanning?

THEN

|- Enter your one-time code* ﬁ

.

Conditions | Signout |

Step 4: Confirm your identity

Answer the two questions about yourself to confirm your identity.

IMPORTANT! For your security, this will be validated against the information we have on file for you, so
please use the same information supplied when you settled your loan.

Enter your Last Name and Date of Birth in the fields provided.



Qresimac

Confirm Your Identity

Last Name* O

Enter your Last name. This 8 case sensitive

Date of Birth* =

Enter your date of birth in the format of DD-
MM-YYYY.

Logout

After entering your last name and date of birth, click Continue to move to the next step

Confirm Your Identity

Enter your last name. This is not case sensitive.

Date of Birth*

o]

Enter your date of birth in the format of DD-
MM-YYYY.

Logout

Step 5: Success!
You're registered for ClientZone and can now manage your account your way online



Your ClientZone Account

Your Home Page
Once you've logged in successfully, you'll be taken to the main landing page

= ClientZone (Beta)

Qresimac
Accounts
Welcome
Account Name Account Number Start Date Payment Frequency
B Accounts
31-Dec-2019 Fortnightly
9FAQ
~

1tolofl L3
8 User Settings

View your Account Information and Loan Balances

To access your account details and view your loan balances, click on the Actions menu located in the top-
right corner of the landing page

Accounts Per Pag

10

ccount Number Start Date Payment Frequency

31-Dec-2019 Fortnightly Actibns »

l <

Select Details from the dropdown menu

RESIMAC GROUP LTD | CLIENTZONE PILOT — CUSTOMER GUIDE 9



10

Account Number Start Date Payment Frequency

31-Dec-2019 Fortnightly

Details

= PaveutQlote »

This will display a summary of all your account information

Your Account Details

You will find the key account details relating to your account on this page

= ClientZone (Beta)

Qresimac
& Account Details
Welcome Account Number
Account Name
B8 Accounts Start Date 31-Dec-2019
© FAQ Total Amount Borrowed
Payout Amount
& User Settings Payout Valid To Date 18-Aug-2025
Balance?!

Balloon Due Date =
Balloon Amount -

Payment Frequency Fortnightly

Balance: A credit balance does not automatically entitle you to any refund until all fees, charges and payout costs have been processed a

i= Transactions

RESIMAC GROUP LTD | CLIENTZONE PILOT — CUSTOMER GUIDE 10



Check your transactions

At the bottom of the Accounts details page, you will find a summary of your recent transactions

Foetnightty

i= Transactions

Description

Tue 22nd Jul 2025, 24 days ago
Accaunt Keeping / Maintenance Fee
Interest Charges

Fri 18th Jul 2025, a month ago

Tue 8th Jul 2025, 3 month ago
Account Keeping / Maintenance Fee
Interest Charges

Fri 4th Jul 2025, a month ago

Tue 24th Jun 2025, 2 months ago

Account Keeping / Maintenance Fee

Generate a Payout Quote
To access and download your statements, select Actions from the top-right corner of the Accounts page

ccount Number

Then select Payout Quote

© 2025 - Resimac Asset Finance Pry Lid (ACN 098 034 041). Australisn Cred Licence 391809, Tesms & Conditions. | Privacy | Contact Us

Start Date Payment Frequency

31-Dec-2019 Fortnightly

RESIMAC GROUP LTD | CLIENTZONE PILOT — CUSTOMER GUIDE

Amount

+54.00

+588.11

—$681.76

+$4.00

+59032

—$68176

+54.00

I <

Balance®

$23,046.14

$2304214

$22954.03

$23,635.79

$23631.79

$23541.47

$2422323

Actibns =



Atcounts Per Page
10

Account Number Start Date Payment Frequency

31-Dec-2019 Fortnightly

Previous  Mext

e Toview it online, click View

e Todownload a copy, click Download

Payout Quote

Would you like to View or Download this document?

When the download prompt appears, click Open file to view your Payout Quote

RESIMAC GROUP LTD | CLIENTZONE PILOT — CUSTOMER GUIDE 12



Downloads BBoa e Logout

@ payoutquote-541029456-2025-08-14 (6).pdf
Open file

IQ ClientZone (Beta) x @ payoutquote-841029456-2025-0° X = ==
C  OFike . )
¥ v A | a& | Ask Copilot - 4+ B 1 |1]| R eI

resimac

14 August 2025

Payout letter

Dear

As requested, please see below information on how to payout your contract with us.

Fees included in the total payout amount:

Early termination fee: $240.00
Loan administration fee:  $100.00
Break cost: $0.00

The payout figure is also based on the assumption that all payments received to date will be cleared. Any
dishonoured payments or payments made after the date of this letter may vary the figure provided.

Security description:
VIN / Serial number:

If you decide to payout your contract, please use the payment method below and deposit the full payout quote
amount.

On receipt of cleared funds for the full payment amount, any security interest on the aforementioned asset will
be removed within a minimum of three (3) business days. Should you have any queries in relation to your loan,

please contact carfinance@resimac.com.au

Yours sincerely,
Resimac

Payment method
BPAY Biller Code: S
Customer reference number: =

resimacassetfinance.com.au
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Change your password

To update your password, click on User Settings in the left-hand panel of the Accounts page

Qresimac
Accounts
10
Acoount Name Account Number Start Date Payment Frequency
8 Accounts.
= — ==
@Fan
. o
ltolorl £
£ User Sattings
° T T S T, e ) R

Select Change Password from the User Settings menu

= ClientZone (Beta)

Qresimac
User Settings
Welcome
B8 Accounts
@ FAQ

& User Settings

RESIMAC GROUP LTD | CLIENTZONE PILOT — CUSTOMER GUIDE 14



Create a secure Password using the on-screen guidelines

Qresimac

Change your password

Enter a new password.
New passward* ©®

Re-enter new password* ®

Reset password

Re-enter the new password, and then click Reset Password to proceed

Re-enter new d
[ sesssssssnee ©

Your password must contain:

v Atleast 8 characters
v Atleast 3 of the following:

v Lower case letters (a-2)

<

Upper case letters (A-2)
v Numbers (0-9)

Special characters (e.g.
I@#$%"&+)

Reséet password

Racimar Hama | Brivacu Baticy | Tarme and Canditinne
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Password changed

Your password has been changed successfully.

Back fo Test CliehtZone

Resetting your MFA Token
If you have a new phone or need to re-add your multi factor authentication token to your authenticator app

Click on User Settings in the left-hand panel of the landing page

Qresimac
Accounts AccauntsPor P B
10
Welcome
Acoount Name Account Number Start Date Payment Frequency
B Accounts
= e ==
@Fag
1tolofl £

0 User Sattings

© asset Finance Pty Lt (ACN 098 D331081) Austiaion Cooit Lcencs J31508.  Terms & Consitions | Privay | ComtactUs
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Select Reset MFA from the User Settings menu

Accounts Assaunts Far Page
10

Account Name Account Numbers ‘Start Date Payment Frequency

= — [ B

© 351800, Tos & Canitions | Prvey | Comtacts

When you are sure you want to reset your MFA, click OK

Confirm to Reset MFA

Are you sure you want to reset your Multi-Factor Authentication? This
will pop up a new browser window, please close the window once you
finish,

RESIMAC GROUP LTD | CLIENTZONE PILOT — CUSTOMER GUIDE 17



You will be prompted to scan the QR code to re-add MFA to app

Qresimac

Secure your account

Scan the QR Code below using your preferred
authenticator app and then enter the provided
one-time code below.

Trouble Scanning?

THEN

[‘ Enter your gne-time'code*

Click Continue and you are all set!

RESIMAC GROUP

You're All Set!

You have successfully added a new
authentication factor.

TD | CLIENTZONE PILOT — CUSTOMER GUIDE
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Frequently Asked Questions (FAQs)

Our FAQs page can answer any questions you may have about ClientZone.

If you can’t find the answer in our FAQ, feel free call us on 1300 904 639 or reach out to us at
carfinance@resimac.com.au and we’ll get back to you as soon as we can.

= ClientZone (Beta)

Qresimac

Frequently Asked Questions
‘Welcome
FAQ content is not currently available, Please contact your administrator

@8 Acsounts
@rAQ

R UserSettings

Where do | go for support?

If you experience any issues logging into ClientZone, please contact us carfinance@resimac.com.au with the
reference ClientZone or via phone on 1300 904 639 between 8.30am — 5.30pm Mon-Fri AEST.
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