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ClientZone from Resimac is how you can manage your loan online with us, your way. 

Summary  

Purpose 

This guide will walk you through how to register for Resimac ClientZone and use its key features. Once you're 
set up, you’ll be able to: 

• View your account information and loan balances 

• Check your latest transactions 

• Generate a Payout quote 

• Change your password  

Before you register! 

You’ll need to download an Authenticator App if you don’t already have one. You won’t be able to view your 
account without this app. Using this app is one of the best ways to protect your information online, as it 
provides an extra layer of security, by generating time-based one-time passwords.  

Google Authenticator or Microsoft Authenticator are some of the popular options – we have attached some 
useful links to help you on your way: 

Microsoft: Microsoft Authenticator 

Google: Google Authenticator 

Registering for ClientZone 

Step 1 : Create a secure login 

Go to client.resimac.com.au or click on the link below and follow the registration process: 

 

Click Sign-up on the homepage to get you started 

 

https://www.microsoft.com/en-au/security/mobile-authenticator-app
https://support.google.com/accounts/answer/1066447?hl=en&co=GENIE.Platform%3DAndroid&oco=0
https://clientlogin.resimac.com.au/authorize?client_id=OqMmcsPDtZW3qarN4cG0bW4hQ9kbvnsR&redirect_uri=https%3A%2F%2Fclient.resimac.com.au%2Fsignin-oidc&response_type=code&scope=openid%20profile%20email%20offline_access%20read%3Atango%20write%3Atango%20read%3Aphoenix%20write%3Aphoenix%20manage%3Auser%20read%3Astatistic&code_challenge=vA45pq371lW0EtVs73v1HIOuqsBmM-qCNmOdSrWleU4&code_challenge_method=S256&response_mode=form_post&screen_hint=signup
https://clientlogin.resimac.com.au/u/signup?state=hKFo2SBTSEdHd0JJZlNhWGdsVHVQM3VyUDJzaWZXdjViaGYtWaFur3VuaXZlcnNhbC1sb2dpbqN0aWTZIDRaU0RUaWhFS182emZKbjVrSktNY1ZRb1U3cVNDQkhxo2NpZNkgT3FNbWNzUER0WlczcWFyTjRjRzBiVzRoUTlrYnZuc1I
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When the homepage refreshes, enter your Email address 

IMPORTANT! Please use the same email address you’ve previously registered with us. 
 

 
 

Create a secure Password using the on-screen guidelines, and then click Continue to proceed 
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Step 2: Verify yourself 

After creating a secure password, you’ll need to verify that you are who you say you are. We’ll send you an 
email to your registered email address, that you’ll confirm you have access to.  

Check your email inbox for the verification message. Once found, select Verify link under the Your account 
information section of the email. 

TIP: If you don’t see it in your main inbox, be sure to check your Junk or Spam folders. 

 
 

Click the Terms and Conditions link to review the details 
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This will take you to the Website Terms and Conditions page 

 
 

After reviewing the Terms and Conditions, click Accept 
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Step 3 : Secure your account 

Open your preferred authenticator app (see Page 3 – Before you register). 

• If you’re registering on a laptop, using your authenticator app, scan the QR Code to generate a one-
time passcode (OTP). 

• If you’re using your mobile phone, enter the provided code into your authenticator app to generate 
a one-time passcode (OTP). 

Enter the one-time code you received into the field provided, then click Continue to proceed. 

 
 

Step 4: Confirm your identity 

Answer the two questions about yourself to confirm your identity.  

IMPORTANT! For your security, this will be validated against the information we have on file for you, so 
please use the same information supplied when you settled your loan.  

Enter your Last Name and Date of Birth in the fields provided. 
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After entering your last name and date of birth, click Continue to move to the next step 

 

 
 

Step 5: Success! 

You’re registered for ClientZone and can now manage your account your way online 
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Your ClientZone Account 

Your Home Page 

Once you've logged in successfully, you'll be taken to the main landing page 

 

View your Account Information and Loan Balances 

To access your account details and view your loan balances, click on the Actions menu located in the top-
right corner of the landing page 

 

Select Details from the dropdown menu 
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This will display a summary of all your account information 

Your Account Details 

You will find the key account details relating to your account on this page 
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Check your transactions 

At the bottom of the Accounts details page, you will find a summary of your recent transactions 

 

 

Generate a Payout Quote 

To access and download your statements, select Actions from the top-right corner of the Accounts page 

 

Then select Payout Quote 
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• To view it online, click View 

• To download a copy, click Download 

 

When the download prompt appears, click Open file to view your Payout Quote 
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Change your password 

To update your password, click on User Settings in the left-hand panel of the Accounts page 

 

 

Select Change Password from the User Settings menu 
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Create a secure Password using the on-screen guidelines 

 

 

Re-enter the new password, and then click Reset Password to proceed 
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Resetting your MFA Token 

If you have a new phone or need to re-add your multi factor authentication token to your authenticator app 

Click on User Settings in the left-hand panel of the landing page 
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Select Reset MFA from the User Settings menu 

 

When you are sure you want to reset your MFA, click OK 
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You will be prompted to scan the QR code to re-add MFA to app 

 

Click Continue and you are all set! 
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Frequently Asked Questions (FAQs) 

Our FAQs page can answer any questions you may have about ClientZone.  

If you can’t find the answer in our FAQ, feel free call us on 1300 904 639 or reach out to us at 
carfinance@resimac.com.au and we’ll get back to you as soon as we can. 

 

 

Where do I go for support? 

If you experience any issues logging into ClientZone, please contact us carfinance@resimac.com.au with the 
reference ClientZone or via phone on 1300 904 639 between 8.30am – 5.30pm Mon-Fri AEST. 

 

 

mailto:carfinance@resimac.com.au
mailto:carfinance@resimac.com.au
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