; homeloans Get in touch
" 4 .com.au

SERREIR RGN

homeloans.com.au

1. T

Homeloans.com.au Pty Ltd T, 7 HaT FT g ¥¥ T&TT FHd & [STHehl UTgsh STHIE Fed @ ST (ora o 917 2
2 Fafere ITee 4T 9% O ST UT T HSHH Fd 8, T HHI-HHT gH T HH Tal dal H 97d ¢ A7 gq
U TeTer AT Forer qLrh 7 e FORTaa T AHTETT F o o0 ST 3 F A FHEH 35Td gl T8 A &

AT ST T THE TG FIAT ¢ 16 29 T 8 AT 8 o o gary forshrara aferam & # sviis
ey

2. frrad

0 forsrrara & Ferferfer afvsmor v s 8

An expression of dissatisfaction made to or about an organisation, related to its products, services,
staff or the handling of a complaint, where a response is explicitly or implicitly expected or legally
required.
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AteeforaTs i forsrara afersr<or (Australian Financial Complaints Authority)

o =
[T
&

TfE AT ST PR O¥ gAY STATE | STEqE 8, T 39 Australian Financial Complaints Authority (AFCA) %
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AT www.afca.org.au

-0 info@afca.org.au

SIERKIN GPO Box 3, Melbourne VIC 3000
TATHI: 1800 931 678

e 03 9613 6399
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TTfer: Head of Compliance & Enterprise Risk

AGF: Senior Compliance Officer

ﬂTﬁW‘f: General Manager - Governance, Change and Culture
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