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1. Ikomag

>tn homeloans.com.au Pty Ltd, mapéxoupe €va emimedo uTNPECiAG TOU OL TMEAGTEC QVOUEVOUV Kal
Sikatovvtal. Elpaocte emiong umeprdavol yla Ty e€ALPeTIKA eEUTNPETNON TTEAATWY, OAANA HEPLKEG DOpEC Oev
KAVOUE TA TTAVTA CWOTA KAt KAVOUUE OTL SuvaTo TO KAAUTEPO yLa VA ETUAUCOU E OTTOLOOATIOTE TTAPATIOVO LIE
S{kalo Kal amoTEAECUATIKO TPOTO. 2KOTIOC AUTAG TNG TOALTIKAG elval va cag BonBroeL va KatavoroeTe Tov
TPOTIO |UE TO OTIOLO UTIOPE(TE €Val KAVETE £va TTAPATIOVO O€ €AC KOL TL VO TTEPLUEVETE amo tn Stadlkaoia pag
yla Ta TToPATovVA 00,

2. Mapamnova

Yi0BeToU e Tov akOAouB0o 0pLOPO EVOC TAPATIOVOU:
Mia Ekppacn SUCAPECKELAG TTOU EYIVE VLA ] OXETIKA LE EvAV OPYQAVIOUO, TTOU CXETI(ETAL UE TA
TPOIOVTA, TIC UMNPECIEC, TO TPOOWITIKO N TO XELPLOUO TNG KATAyyeAlaG, Omou Ll amavtnon
QVOLEVETOL PNTA 1 EUUECA 1] ATTOUTELTOUL TUUPWVA [IE TO VOLLO.

MNwg va YrioBdAete eva Mapdmovo

Mmopeite va umtoBAAETE €va TTAPATIOVO O€ EPAG ETUKOLVWVWVTAG Uall pHag UE Eva amod TA MAPAKATW HECAL:

Email: customercare@homeloans.com.au
Toyudpopuikn dtevbuvon: PO Box H284, Australia Square, NSW, 1215
TnAédwvo: 1800 111 001

MNwg va AaBete BonBela

Eav xpelaleote BonBela yla va uTtoBANETE Eva MAPATIOVO O€ €UAC 1) EXETE OTIOLECONTIOTE EPWTAOELG OXETIKA
LE QUTAV TNV TIOALTIKN, UTopE(Te va emikovwvAoeTe padl pag oto 1800 111 001.

Ynnpeoieg petadpaong
Eav xpelaleote pla unnpeoia petddpaonc, mapakaAoU e va LaC EVNUEPWOETE KATA TN SLAPKELA TG KAAONG

oa¢ Kal Ba To Kavovioou e yla €0AG. MMopoUUE EMIONC VA 0OC TIPOCHEPOVHE HLa UETADPACN AUTAG TNG
TIOALTLKA G KL OTtoLECOATIOTE AANEG TANPOdOpleg XpeLdleoTe yla va cac BonBricoue.
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Xwplg kavéva KOOTOC yla €0AG, UMOPOUUE VA OPYAVWOOUE Yla Yla UTtnpecia petadpaong otig akoAouBeg
VAwaooeg (un e€avtAntikn Alota):

Apafkd EAANVIKA MouvtZaurmt
Kwvellka (amAomotnuéva) Xivtt lamWwVIKA
Kwelikd(mapadoolaka) lvbovnaotakd YépBika

FoAA LKA ITaALka ToupKLKA
Qe lLka MoAwvikd Kopedtika
FepUAVIKA MopToyaAlka Bletvapelika

H Aladikaoia kat To Xpovodiaypappa evog MNapamnovou

MpoomafoUpe va amavtr)CoUUE O TTOPATIOVA TO CUVTOUOTEPO SUVATO Kal 0€ KABE TEPIMTWON, EVIOS TWV
XPOVLKWYV TAQLG WV Tou mapatiBevral KOTWTEPW.

TYNOZ KATATTEAIAZ / STAAIO XPONOAIATPAMMA AMANTHZH

Qa avayvwpiloou e ypamTwe TO opATovVO EvTog 24 wpwv amod TNy mapaAofn Tou MpamTwe N

ololq Tapanovou cag f TO CUVTOUOTEPO nipodopLka
Sduvatov

©a AMAVINOOULE OTO TIOPATIOVO 00C OXETIKA | EvTog 21 nuepoloylakwy NUEPWY amo Tt | [pamtwe

pe pla eldomoinon pn mAnpwung AN tou mapamndévou cag

Oa amavTAOOUE OTO TIAPATOVO 0AG OXETIKA  Evtocg 21 nUEPOAOYLAKWY NUEPWY Ao TN | MPATTWS

pe tn duokoAia ) Intwvtag avaBoArn tng AN tou mapamndévou cag

ETUPBOANG TOU VOUOU
©a AMAVINCOULE OTO YEVLIKO TTOPATIOVO 0AG Evtog 30 nuepoloylakwy NUEPWY amo T [pamtwg
AN tou mapamndévou cag

Oa 00G EVNUEPWOOULE YLa OTIOLAONTIOTE EVTOG TOU HEYLOTOU LoXUOVTOC XPOVIKOU | [pamtwe
kaBuotépnon kat Ba cag Swoou e Adyouc mAaloiou yla Tov TUTo Tou mapamnovou
yla tTnv kabBuotépnon (omw¢ avadEépeTal mapanavw)

Ynuelwon: Oa oo MPOCHEPOUIE LOVO HLA YPATITH artdvtnon (og éva yeviko mapanovo) Eav To Tapamnovo
00 TAPAUEVEL AVETHAUTA 0TO TEAOG TNG 5NG EPYACIUNG NUEPAG 1 av {NTAOETE TN yparmth andvinon pac.

.au Fty Lia
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H AuotpaAiavi Apxn MNa Owkovoulkeég KatayyeAieg

Eav elote SucapeoTNEVOL UE TNV ATTAVTNON LOG OTO TTAPATIOVO 00C, UMOPE(TE val eyElpETE TIG avnoULXlEG 0ag
pe tnv AuotpaAtavr) Apxny Owovopkwyv KatayyeAlwy (AFCA). H AFCA elval ula dwpedv umnpeoia mou €xet
WOpubel yla va oag mapéxel évav aveEéaptnTo UNXAVIOUO yla TNV EMAUCN CUYKEKPLUEVWY TIAPATOVWY. Ta
otolyela emkowvwviag tng AFCA elval:

lotétonog: www.afca.org.au

Email: info@afca.org.au

Toyudpopikn AlevBuvon: GPO Box 3, Melbourne VIC 3000
TnAédwvo: 1800931 678

Qat: 039613 6399

3. 'EAeyxo¢ Eyypadwv

ISLoKTATNCG: EmikedaAnc Zuppopdwong & Emyetpnuatikov Kivduvou
Tuyypadéac: AvwTtepog YneuBuUvog ZUpUopdwWong

Eykplon: Fevikog AleuBuvtnq - AlakuBépvnan, AAayr| Kat MoALTIopOG
Erokomnnon AuTo To gyypado npénel va avabewpeltal kdBe SUo xpovia
Endpevn AvaBewpnon: Zemteupplog 2023

MNAnpodopieg epmioTeuTIkOL Xapaktnpa

OL mAnpodopiec mou TepLEXOVTIAL O aUTO To €yypado elval €UMIOTEUTIKEC Kal LOLOKTNTEG yla TNV
homeloans.com.au Pty Ltd. Mpémet va dtatnpnBel und auotnper eumioToclvn Kal va unv amokaAudBel, va
avTlypadel i va xpnotpomnolnBel ev OAo 1| ev PEPEL Lo OTIOLOOATIOTE OKOTIO XWPLE TN YPATTH cuyKATABECN TNC
homeloans.com.au Pty Ltd. ‘Exel yivel kdBe mpoomabela yla va Staodoallotel otL ol mAnpodopieg mou
TIEPLEXOVTAL OTO Ttapov €xouv AndBel amd aflomioteg mnyes. H homeloans.com.au Pty Ltd Sev eyyuatal tnv
akplBela ) TNV MANPOTNTA TWV TANPodopLwyY Tou mapouctalovtal kot dev amodéxetal Kaula ubuvn yla
ornoladnmote anwAela f {npia mou MPOKUTITEL OE OXEON HE TN XPr 0N TWV MANPOPOPLWV.
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